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Please state your name and your business address.

My name is Keith P. Maust. My business address is 4720 Piedmont Row
Drive, Charlotte, North Carolina.

By whom and in what capacity are you employed?

I am employed by Piedmont Natural Gas Company, Inc., (Piedmont) as
Managing Director, Gas Supply and Scheduling.

Please describe your educational and professional background.

I graduated from West Virginia University in 1976 with a Bachelor’s
Degree in Business Administration. [ was employed by Tennessee Gas
Pipeline for five years from 1983 to 1988 as an Analyst in the Gas Reserves
and Gas Supply departments. I joined Piedmont as a Gas Supply Analyst in
July, 1988. 1 was promoted to Manager of Gas Supply in 1991 and Director
of Gas Supply in 1995. In 1996 I was promoted to Director of Gas Supply
and Wholesale Marketing. 1 was promoted to Managing Director, Gas
Supply and Scheduling in 2006. In November of 2011 I also became
responsible for Pipeline Services.

Please describe the scope of your present responsibilities for Piedmont?
My current major responsibilities include supervision of long and short-term
purchasing and scheduling of gas supply and gas cost management
activities, the administration of the Company’s Hedging Plan and Pipeline
capacity planning and relations.

Have you previously testified before this Commission or any other

regulatory authority?
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Yes, 1 have presented testimony beginning in 1997 through 2011 and
appeared as a witness before this Commission in the matter of the
Commission’s annual review of Piedmont’s Gas Costs and Purchasing
Policies (Dockets No.97-007-G, 98-004-G, 99-004-G, 2000-004-G, 2001-
004-G, 2002-004-G, 2003-004-G, 2004-004-G, 2005-005-G, 2006-4-G,
2007-4-G, 2008-4-G, 2009-4-G, 2010-4-G and 2011-4-G) and in the matter
of Piedmont’s approved hedging policy (Docket No. 2001-410-G). I have
also presented testimony and appeared as a witness before the North
Carolina Utilities Commission (NCUC) regarding Piedmont’s gas
purchasing policies and proposed Hedging Plan and presented testimony
before the Tennessee Regulatory Authority (TRA) regarding Piedmont’s
Tennessee Performance Incentive Plan.

What is the purpose of your testimony in this proceeding?

The purpose of my testimony is to discuss the market requirements of
Piedmont’s South Carolina customers, including the projected growth in
those markets, the capacity acquisition policies and practices we employ to
serve those markets, and the efforts undertaken by Piedmont at the Federal
Energy Regulatory Commission on behalf of its customers to ensure that
interstate transportation and storage services are reasonably priced. I will
also discuss the Company’s hedging activity during the review period.
What is the period of review in this docket?

The review period is April 1, 2011 through March 31, 2012.
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Please give a general description of Piedmont and its market in South
Carolina.

Piedmont is a local distribution company principally engaged in the
purchase, distribution and sale of natural gas to more than 1 million
customers in South Carolina, North Carolina, and the metropolitan area of
Nashville, Tennessee. Piedmont serves approximately 135,000 customers in
the State of South Carolina. During the twelve month period ending March
31, 2012, Piedmont delivered approximately 25,264,000 dekatherms (“dts”™)
of natural gas to its South Carolina customers.

Piedmont provides service to two distinct markets -- the firm
market (principally residential, small commercial and small industrial
customers) and the interruptible market (principally large commercial and
industrial customers). Although Piedmont competes with electricity for the
attachment of firm customers, once attached these customers generally have
no readily available alternative source of energy and depend on natural gas
for their basic space heating or utility needs. During the twelve month
period ending March 31, 2012, approximately 20,924,000 dts, or 83%, of
Piedmont’s South Carolina deliveries were to the firm market.

In the interruptible market, Piedmont competes on a month-to-
month and day-to-day basis with alternative sources of energy, primarily
fuel oil or propane and, to a lesser extent, coal or wood. These larger
commercial and industrial customers will buy alternate fuels when they are

less expensive than gas. During the twelve month period ending March 31,
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2012, approximately 4,340,000 dts, or 17% of Piedmont’s South Carolina
deliveries were to the interruptible market.

How does Piedmont calculate its customer growth?

Piedmont reviews historical gross customer additions, holds discussions
with various business leaders/trade allies and field sales employees, and
considers forecasts of local, regional and national business drivers (i.e.,
economic conditions, demographics, etc.) to derive its customer growth
projections.

How does the Company calculate its Design Day requirements for the
future and plan to have adequate delivery capacity available for its firm
sales market requirements?

The Design Day calculation involves several elements: 1) the actual
throughput and degree days experienced on the most recent day that
approached the design day temperature, 2) the day’s interruptible sales, 3)
the day’s actual firm and interruptible transportation quantities, 4) the
dekatherm per degree day factor generated from several sources including
data that resides in the forecast software program “GASDAY”, and 5) the
forecasted number of heat sensitive sales customers expected during the
upcoming heating season. Each subsequent yearly design day forecast is
derived by increasing the temperature sensitive rate classes’ usage by
multiplying the previous year’s projected usage by each succeeding year’s
forecasted growth percentage. Industrial firm sales are typically held

constant unless we are aware of specific customer gains or losses in this
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category. The Company also constructs load duration curves that forecast
the Company’s firm sales market requirements for normal weather
conditions, design day weather conditions and design winter season
conditions. The supply requirements are plotted in descending order of
magnitude, with existing pipeline capacity and storage resources overlaid to
expose any supply shortfalls. The load duration curves for 2011-2012
forecasted design winter season described above, as well as the actual 201 1-
2012 winter season load duration curve is shown in Exhibit_ (KPM-1).
The forecasted design winter load duration curve for the 2012-2013 winter
season is shown in Exhibit__ (KPM-2).

What process does Piedmont undertake to acquire firm capacity to
meet its growing sales market requirements?

Piedmont secures incremental capacity to meet the growth requirements of
its firm sales customers consistent with its “best cost” policy, as described
by Ms. Stabley in her testimony. To implement this policy, Piedmont
attempts to contract for timely and cost-effective capacity that is tailored to
the demand characteristics of its market. Piedmont evaluates interstate
pipeline capacity and storage offerings expected to be available at the time
that it is determined that additional future firm delivery service is required.
The Company attempts to match the days of service of new incremental
transportation capacity to the duration of its incremental demand on the
most economical basis possible. Piedmont attempts to acquire peaking

services to meet projected peak day demand, storage services to meet
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projected seasonal demand, and year round firm transportation services to
meet baseload demand and provide capacity to be available for storage
inventory replenishment. However, service choices are limited to those
offered during the period of evaluation.

Has the Company continued to witness normalized reduction in usage
per customer?

Yes, it appears that the trend of lower normalized usage per customer that
has been evident for some time now is continuing.

What is the cause of this reduction in weather normalized usage per
customer?

We believe there are several causes. The increased efficiency of new
appliances used by new customers and the replacement of old equipment by
existing customers can partially explain the reduction. During the past few
years the Company, popular press and the general public discussion has
informed the public about commodity prices and ways to use less energy.
We believe there has also been a resulting reduction in usage from
conservation measures employed by customers directly resulting from this
awareness.

Does Piedmont believe that this reduction in usage applies to design day
calculations as well?

No. Piedmont and the natural gas industry have not seen evidence that
conservation/reduced usage occurs during design day conditions. While

Piedmont has not experienced temperatures approaching a design day since
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the customer’s behavior is to conserve for the first few days of colder
temperatures before turning up the thermostat. Once adjusted to a warmer
setting, customers appear to become less focused on conservation and more
focused on comfort and leave the thermostat at the warmer level for a few
days even as temperatures start to moderate. This pattern is illustrated in
Exhibit__(KPM-3). Given what we see as a customer response to colder
temperatures in this pattern, the Company will continue to utilize a
conservative approach to design day forecasting until more comprehensive
data indicates that another approach is appropriate. Our focus has been and
continues to be to reliably serve our firm customers on a design day.

What were the design day demand requirements used by the Company
for planning purposes for the review period as well as the current
forecasted design day demand requirements for the next four winter
seasons, the amount of heating degree days, dekatherms per heating
degree day, customer growth rates and supporting calculations used to
determine the design day requirement amounts?

Please see Exhibit (KPM-4).

What were the estimated base load demand requirements of the firm
market for the review period, as well as the current forecasted base
load demand requirements for the next four years?

Please see Exhibit__(KPM-5).
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Please describe how the Company plans to supply its estimated future
growth requirements during the next four-year period beginning with
the 2012-2013 winter season.

Piedmont currently believes that it has sufficient supply and capacity rights
to meet its near term customer needs. Piedmont continually monitors
interstate pipeline and storage capacity offerings in light of prospective
growth requirements detailed in Exhibit_ (KPM-4). The Company will
add additional capacity utilizing its “best cost” purchasing philosophy as its
firm market supply requirements dictate.

Does the Company plan for a reserve margin to accommodate statistical
anomalies, unanticipated supply or capacity interruptions, force
majeure, emergency gas usage or colder-than-design weather?

Yes, the Company computes a five percent reserve margin and arranges for
supply and/or capacity to provide delivery of the reserve margin for events
such as those listed above. This reserve margin is reflected in
Exhibit_ (KPM-4).

Is it possible to maintain capacity rights that exactly match Piedmont’s
calculated design day demand plus reserve margin at all times?

No. Capacity additions are acquired in “blocks” of additional
transportation, storage, or LNG capacity, as they become needed, to ensure
Piedmont’s ability to serve its customers based on the options available at
that time. As a practical matter, this means that at any given moment in

time, Piedmont’s actual capacity assets will vary somewhat from its
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forecasted demand capacity requirements. This aspect of capacity planning
is unavoidable but Piedmont attempts to mitigate the impact of any
mismatch through its use of bridging services, capacity release and off-
system sales activities.

Please describe the Company’s interest and position on any issues
before the FERC that may have a significant impact on the Company’s
operations and a description of the status of each proceeding described.
The Company routinely intervenes and participates in interstate natural gas
pipeline proceedings before the FERC. A current summary of such proceedings
in which Piedmont is a party is attached hereto as Exhibit__(KPM-6).
What were the net economic results of the Hedging Plan during the
review period?

Piedmont’s South Carolina customers incurred a net economic cost of
$1,101,308 as a result of Piedmont’s Hedging Plan during the review period.
This net economic impact includes expenses incurred in administering the
program including commissions, software, subscriptions and data feed and
amounts to an average cost per customer of roughly $0.67 per month.

Did Piedmont’s Hedging Plan work properly during the review period?
Yes. The Hedging Plan accomplished its goal of providing an insurance
policy to reduce gas cost volatility for customers in South Carolina in the
event of a gas price fly up.

Has the Company made any changes to its Hedging Plan?
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Yes. The Company filed for and received approval by the Commission to
cease implementing any hedges if NYMEX prices reside at or above the 60"
decile level of Risk Management Incorporated’s (RMI) price matrix. This
change means that the Company will not engage in hedging if current
NYMEX prices are above the median of four years of historical prices
calculated by RMI’s price matrix. This change places greater emphasis on
achieving protection on a historical value basis but could result in periods of
no hedging protection. This change did not have any effect on the hedges
implemented during the review period due to the current low price
environment. The Company will continue to closely monitor the gas supply
— demand picture and make changes it deems necessary to its hedging
program.

Please describe how compliance with the Hedging Plan is monitored.
Currently, the Gas Accounting, Finance, and Corporate Compliance areas
perform ongoing activities to monitor compliance with the Plan. In
addition, on a bi-monthly basis the Energy Price Risk Management
Committee (EPRMC) monitors compliance to the Plan, as well as considers
and approves any change to the Plan. Periodic internal audits have and will
be performed to ensure that controls continue to be adequate and function as
management intends.

Have there been any deviations from the Hedging Plan during the
review period?

There were no deviations from the Plan during the review period.
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How does the Company insure that the hedges the Company purchases
are at or below market prices?

The Company’s hedging plan is entirely composed of option purchases.
Piedmont only purchases options traded on the NYMEX exchange via open
outcry. The open outcry market is viewed by hundreds of participants and is
completely transparent. Each transaction is in fact the market price at that
time. Piedmont does not do any option transactions over-the counter, where
there is just you and your counter-party executing a transaction that is
completely hidden and unbiddable by other parties.

Does this conclude your testimony?

Yes it does.
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Exhibit _(KPM-1)

FY2012
Load Duration Curve
Actual Winter - Total Carolinas
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Exhibit_(KPM-4)

I-Design Day Forecast 2011-2012 NC - West[NC - Fast SC Total Carolinas
Starting Point

Actual usage 739,001 | 355,117 | 220,741 1,314,859
Date 1/23/2003] 2/5/2009] 1/23/2003

Temperature 16 25 16 19]
DDD 50} 40 50] 46
Less: interruptible usage (78,018)] (57,969)] (23,304) (159,291)
Plus: General Electric 0 0 5,040 5,040
Plus: Bundled Sales service (CORM1, COW2) 0 5,400 o] 5,400
Total Firm 660,983 | 302,548 | 202,477 1,166,008
Design Day Temperature 12 11 12 11
Design Day DDD 54 54 54 54
Difference between Actual and Design Day (DDD) 4 14 4 7
Estimated increase in Firm Usage per degree day 12,421 3231 2,366 18,018
Increase in Firm usage to arrive @ design day temperature 49,685 44 911 9,464 104,060
Adjusted Firm 710,669 | 347,459 211.941 1,270,068
Residential Usage 417,370 | 167.335| 124,980 709,685
Commercial Usage 255808 | 136,911 76,601 469,319
Firm Industrial Usage 37,491 43,213 10,360 91,064
Total Firm Starting Point 710,669 | 347,459 | 211,941 1,270,068
5% Reserve Margin 35,533 17.373 10,597 63,503
Total Firm with 5% Reserve £46.202 | 364832 | 222.538 | 1.333.571




Exhibit_(KPM-4)
Design Day Firm Requirements Forecast

FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016

North Carolina - West 0.08% 0.20% 0.22% 0.24% 0.25% 0.25%
Res. Customer Growth % 0.44% 0.42% 0.45% 0.50% 0.55% 0.60%
Comm. Customer Growth % -0.55% -0.16% -0.16% -0.20% -0.26% -0.36%
Total Residential Usage 483,250 485,280 487,464 489,901 492,595 495,551
Total Commercial Usage 270,728 270,295 269,863 269,323 268,623 267,656
Total Firm Industrial Usage 43,598 43,598 43,598 43,598 43,598 43,598
Total Firm Usage 797,576 799,173 800,925 802,822 804,816 806,805
5% Reserve Margin 39.879 39,959 40,046 40,141 40.241 40,340
Total Firm w/ Reserve 837455 830132 840971 842963 845057 847145

North Carolina - East 1.09% 1.27% 1.34% 1.41% 1.54% 1.56%
Res. Customer Growth % 1.28% 1.47% 1.59% 1.76% 1.93% 2.08%
Comm. Customer Growth % 1.18% 1.41% 1.43% 1.40% 1.49% 1.35%
Total Residential Usage 174,561 177,127 179,943 183,110 186,644 190,526
Total Commercial Usage 139,912 141,885 143,914 145929 148,103 150,102
Total Firm Industrial Usage 42487 42.487 42,487 42,487 42,487 42,487
Total Firm Usage 356,960 361,499 366,344 371,526 377,234 383,115
5% Reserve Margin 17.848 18.075 18.317 18,576 18.862 19.156
Net Firm w/ Reserve 374,808 379,574 384661 390102 396,096 402271

South Carolina -0.08% 0.21% 0.23% 0.26% 0.29% 0.32%
Res. Customer Growth % 0.30% 0.64% 0.70% 0.79% 0.89% 0.99%
Comm. Customer Growth % -0.76% -0.51% -0.58% -0.66% -0.75% -0.86%
Total Residential Usage 135,710 136,579 137,535 138,622 139,856 141,241
Total Commercial Usage 77,359 76,964 76,518 76,013 75,443 74,794
Total Firm Industrial Usage 11.730 K878 0 11,730 11.730 11.730 11,730
Total Firm Usage 224,799 225273 225,783 226,365 227,029 227,765
5% Reserve Margin 11,240 11,264 11.289 11.318 11,351 11,388
Total Firm w/ Reserve 236039 236537 237072 237683 238380 239153

Total Carolinas 0.31% 0.48% 0.51% 0.55% 0.60% 0.61%
Res. Customer Growth % 0.60% 0.69% 0.75% 0.83% 0.92% 1.00%
Comm. Customer Growth % -0.09% 0.23% 0.24% 0.20% 0.18% 0.08%
Total Residential Usage 793,521 798,986 804,942 811,633 819,095 827,318
Total Commercial Usage 487,999 489,144 490,295 491,265 492,169 492,552
Total Firm Industrial Usage 97.815 97.815 97.815 97.815 97.815 97.815
Total Firm Usage 1,379,335 1,385,945 1,393,052 1,400,713 1,409,079 1,417,685
5% Reserve Margin 68,967 69.297 69.653 70,036 70,454 70,884

Total Firm w/ Reserve 1448302 1455242 1462700 1470749 1479533 1.488.569



Carolinas Design Day Demand & Supply Schedule

Exhibit_(KPM-4)

(All Values in Dt/d) Carolinas Demand Growth Rate 0.31% 0.48% 0.51% 0.55% 0.60% 0.61%
DEMAND Winter Period:] FY2011 FY2012 FY2013 FY2014 FY2015 | FY2016

System Design Day Firm Sendout 1,379,335 1,385,945 1,393,052 1,400,713 1,409,079 1,417,685

Reserve Margin on Design Day Demand (5%) 68,967 69,297 69,653 70,036 70,454 70,884
Subtotal Demand 1,448,302 1,455,242 1,462,705 1,470,749 i 1,479,533 | 1,488,569
Less:

Firm Transportation Without Standby (81,103) (83,536) (40,000) (40,000) (40,000) (40,000)
Total Firm Sales Demand 1,367,199 1,371,706 1,422,705 1,430,749 : 1,439,533 | 1,448,569
SUPPLY CAPACITY
Firm Transportation Days
Transco FT 365 376,016 376,016 376,016 376,016 376,016 376,016
Transco FT - 1002268 365 6,440 6,440 6,440 6,440 6,440 6,440
Transco FT SE '94/95/96 365 129,485 129,485 129,485 129,485 129,485 129,485
Transco Sunbelt 365 41,400 41,400 41,400 41,400 41,400 41,400
Columbia Gas FTS 365, 32,801 32,801 32,801 32,801 32,801 32,801
Columbia Gas NTS 365 10,000 10,000 10,000 10,000 10,000 10,000

|East Tennessee FT 365 44,798 44,798 44,798 44,798 44,798 44,798
Total Year Round FT 640,940 640,940 640,940 640,940 640,940 640,940
Transco FT Southern Expansion 151 72,502 72,502 72,502 72,502 72,502 72,502
Transco FT - 1004995 90 6,314 6.314 6,314 6.314 6,314 6.314
Total Winter OnlyFT 78.816 78.816 78.816 78.816 78.816 78.816
Total Firm Transportation Subtotal 719,756 719,756 719,756 719,756 719,756 719,756

|Hardy Storage HSS 70 68,835 68,835 68,835 68,835 68,835 68,835
Dominion GSS 60 13,225 13,225 13,225 13,225 13,225 13,225
Columbia Gas FSS/SST 59 86,368 86,368 86,368 86,368 86,368 86,368
Transco GSS Storage 55 77.475 77.475 77.475 77.475 77.475 77.475
Total Seasonal Storage 245,903 245,903 245,903 245,903 245,903 245,903
Peaking Capacity
Piedmont LNG - local 10 188,000 188,000 188,000 188,000 188,000 188,000
Transco Pine Needle 10 263,400 263,400 263,400 263,400 263,400 263,400
Transco LNG (formerly LG-A) 5 8.643 8.643 8.643 8.643 8,643 8.643
Peaking Supplies Total 460,043 460,043 460,043 460,043 460,043 460,043
Total Capacity 1,425,702 1,425,702 1,425,702 1,425,702 : 1,425,702 | 1,425,702

Surplus(Deficit) 58,503 53,996 2,997 (5,047)i  (13,831)| (22,867)

Ttansco transportation conmtracts highlighted in blue are or will be in "evergreen" status with an exception noted below.

Transco transportation contract # 1020771 (Sunbelt) has a one time option to extend the primary term for five years with 1 year prior written notice
Columbia Gas SST Contract # 79661 expires 10/31/2013
Transco GSS Storage Contract # 1000717 expires on 3/31/2013




Exhibit_(KPM-4)

Total Carolinas

W)esign Day Forecast 2012 - 2013 NC - West] NC - E SC
Starting Point

Actual usage 739,001 355,117 220,741
Date 1/23/2003] 2/5/2009] 1/23/2003
Temperature 16| 25 16
DDD 50 40 50
Less: interruptible usage (78,018) (57,969)| (23,304)
Plus: General Electric 0 0 333
Plus: Bundled Sales service (CORM1, COW2) 0] 5,400 0
Total Firm 660,983 | 302,548 197,770
Design Day Temperature 12 11 12
Design Day DDD 54 54 54
Difference between Actual and Design Day (DDD) 4 14 4
Estimated increase in Firm Usage per degree day 11.830 3.231 2,957
Increase in Firm usage to arrive @ design day temperature 47,320 44,911 11,830
Adjusted Firm 708303 | 347459 209,599
Residential Usage 389,071 142996 | 136,644
Commercial Usage 281,741 161,250 67,302
Firm Industrial Usage 37,491 43,213 5,653
Total Firm Starting Point 708,303 | 347,459 209,599
5% Reserve Margin 35415 17.373 10,480
Total Firm with 5% Reserve 1437218 M M

1,314,859

19
46

(1569,291)
333
5,400
1,161,301

11
54

~J




Exhibit_ (KPM - 4)

Design Day Firm Requirements Forecast

North Carolina - West
Res. Customer Growth %
Comm. Customer Growth %
Total Residential Usage
Total Commercial Usage
Total Firm Industrial Usage
Total Firm Usage
5% Reserve Margin
Total Firm w/ Reserve

North Carolina - East
Res. Customer Growth %
Comm. Customer Growth %
Total Residential Usage
Total Commercial Usage
Total Firm Industrial Usage
Total Firm Usage
5% Reserve Margin
Net Firm w/ Reserve

South Carolina
Res. Customer Growth %
Comm. Customer Growth %
Total Residential Usage
Total Commercial Usage
Total Firm Industrial Usage
Total Firm Usage
5% Reserve Margin
Total Firm w/ Reserve

Total Carolinas
Res. Customer Growth %
Comm. Customer Growth %
Total Residential Usage
Total Commercial Usage
Total Firm Industrial Usage
Total Firm Usage
5% Reserve Margin
Total Firm w/ Reserve

FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017
0.31% 0.27% 0.28% 0.29% 0.31% 0.32%
0.56% 0.50% 0.52% 0.55% 0.58% 0.61%
0.38% -0.03% -0.05% -0.06% -0.07% -0.08%

453,006 455,271 457,638 460,155 462,824 465,647
299,305 299,215 299,065 298,886 298,677 298,438
42,411 42,411 42411 42.411 42411 42,411
794,722 796,897 799,114 801,452 803,912 806,496
39.736  39.845  39.956 40073 40196 40325
834408 836742 830070 841020 244108 846.821
2.35% 1.11% 1.22% 1.29% 1.36% 1.43%
1.08% 1.37% 1.46% 1.55% 1.63% 1.71%
1.23% 1.28% 1.44% 1.51% 1.59% 1.66%
150,782 152,848 155,080 157,484 160,051 162,788
166,811 168,946 171,379 173,967 176,733 179,667
59,893 59,893 59,893 59,893 59,893 59,893
377,486 381,687 386,352 391,344 396,677 402,348
18,874 19,084 19,318 19,567 19,834 20,117
306360 400771 400670 410911 416511 422460
0.57% 0.38% 0.39% 0.41% 0.42% 0.42%
0.97% 0.78% 0.81% 0.84% 0.86% 0.87%
-0.02% -0.45% -0.48% -0.50% -0.53% -0.54%
149,814 150,983 152,206 153,485 154,805 156,152
67,954 67,648 67,323 66,986 66,631 66,271
11.599 11,599 11,599 11.599 11,599 11,599
229,367 230,230 231,128 232,070 233,035 234,022
11,468 19L812 11,556 11,604 11,652 11,701
240830 241742 242084 243074 244087 245723
0.89% 0.52% 0.55% 0.58% 0.61% 0.64%
0.75% 0.73% 0.77% 0.81% 0.85% 0.89%
0.59% 0.33% 0.37% 0.39% 0.41% 0.43%
753,602 759,102 764,924 771,124 777,680 784,587
534,070 535,809 537,767 539,839 542,041 544,376
113,903 113,903 113,903 113,903 113.903 113,903
1,401,575 1,408,814 1,416,594 1,424,866 1,433,624 1,442,866
70.079 70.441 70.830 71,243 71.681 72,143

1471654

1479255 1487424 1496100 1505305 1.515.000
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Carolinas Design Day Demand & Supply Schedule

(AI/ Values in Dt/d) Carolinas Demand Growth Rate 0.89% 0.52% 0.55% 0.58% 0.61% 0.64%
DEMAND Winter Period:] FY2012 FY2013 FY2014 FY2015 | FY2016 | FY2017

System Design Day Firm Sendout 1,401,575 1,408,814 1,416,594 i 1,424,866 | 1,433,624 | 1,442,866

Reserve Margin on Design Day Demand (5%) 70,079 70,441 70,830 71,243 71,681 72,143
Subtotal Demand 1,471,654 1,479,255 1,487,424 | 1,496,109 | 1,505,305 | 1,515,009
Less:

Firm Transportation Without Standby (95,640) (97,043) (40,000) (40,000) (40,000) (40,000)
Total Firm Sales Demand 1,374,611 1,382,212 | 1,447,424 : 1,456,109 | 1,465,305 | 1,475,009
SUPPLY CAPACITY
Firm Transportation Days
Transco FT 365 376,016 376,016 376,016 376,016 376,016 376,016
Transco FT - 1002268 365 6,440 6,440 6,440 6,440 6,440 6,440
Transco FT SE '94/95/96 365 129,485 129,485 129,485 129,485 129,485 129,485
Transco Sunbelt 365 41,400 41,400 41,400 41,400 41,400 41,400
Columbia Gas FTS 365, 32,801 32,801 32,801 32,801 32,801 32,801
Columbia Gas NTS 365 10,000 10,000 10,000 10,000 10,000 10,000

|East Tennessee FT 365 44,798 44,798 44,798 44,798 44798 44798
Total Year Round FT £40,940 £40.940 £40.940 £40,040 £40,040 £40,940
Transco FT Southern Expansion 151 72,502 72,502 72,502 72,502 72,502 72,502
Transco FT - 1004995 90 6,314 6,314 6.314 6.314 6.314 6,314
Total Winter OnlyFT 78.816 78816 78.816 78.816 78.816 78.816
Total Firm Transportation Subtotal 719,756 719,756 719,756 719,756 719,756 719,756
Hardy Storage HSS 70 68,835 68,835 68,835 68,835 68,835 68,835
Dominion GSS 60 13,225 13,225 13,225 13,225 13,225 13,225
Columbia Gas FSSISST 59 86,368 86,368 86,368 86,368 86,368 86,368
Transco GSS Storage 55 77.475 77.475 77.475 77.475 77.475 77,475
Total Seasonal Storage 245,903 245,903 245,903 245,903 245,903 245,903
Peaking Capacity

|Piedmont LNG - local 10 188,000 188,000 188,000 188,000 188,000 188,000
Transco Pine Needle 10 263,400 263,400 263,400 263,400 263,400 263,400
Transco LNG (formerly LG-A) 5 8,643 8,643 8,643 8,643 8.643 8.643
Peaking Supplies Total 460,043 460,043 460,043 460,043 460,043 460,043
Total Capacity 1,425,702 1,425,702 | 1,425,702 : 1,425,702 | 1,425,702 | 1,425,702

Surplus(Deficit) 51,091 43,490 (21,722);  (30,407)| (39,603)| (49,307)

Ttansco transportation conmtracts highlighted in blue are or will be in "evergreen” status with an exception noted below.
Transco GSS Storage Contract # 1000717 expires on 3/31/2013
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South Carolina
Firm Base Load Requirements Excluding Special Firm Transportation Contracts

Daily Degree Days 0.0
Current Forecast
Mar 2011 Mar2012 Mar2013 Mar2014 Mar2015 Mar 2016
Customers
Residential 119,525 120,733 122,124 123,717 125,453 127,188
Commercial 13,680 13,641 13,599 13,556 13,510 13,464
Motor Fuel 2 2 2 2 2 2
Industrial 10 10 10 10 11 11
Transportation 36 37 37 37 38 38
Total Customers 133253 134423 135772 137323 139013 140702
Firm Base Load Requirements Excluding Special Contracts (DTs)
Residential 5,709 5,767 5,834 5,910 5,993 6,075
Commercial 8,108 8,084 8,060 8,034 8,007 7,979
Motor Fuel — 0 0 0 0 0 o]
Industrial 620 626 632 639 645 652
Transportation 3,378 3,412 3,446 3,481 3,515 3,551
Co Use & Unacct 232 233 234 235 236 237
Requirements 18,047 18,122 18,206 18,299 18,396 18,494

FY2011  FY2012  FY 2013 FY 2014  FY 2015  FY 2016

Annual Base Load 6587155 6614530 6645190 6679135 6714540 6,750310
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North Carolina
Firm Base Load Requirements Excluding Special Firm Transportation Contracts
Design Day DDD 0.0
Current Forecast
Budget 2011 Projections Mar 2011 Mar 2012 Mar 2013 Mar 2014 Mar 2015 Mar 2016
Customers (NC West)
Residential 482,519 485,637 489,289 493,484 498,274 503,065
Commercial 48,594 48,683 48,777 48,874 48,974 49,075
Motor Fuet 7 7 7 7 7 7
Industrial 33 33 33 33 33 33
Transportation 146 147 148 149 150 162
NC - West Customers 231183 234360 538,106 242308 247289 232,180
Budget 2011 Projections Mar 2011 Mar 2012 Mar 2013 Mar 2014 Mar 2015 Mar 2016
Customers (NC East)
Residential 131,851 133,636 135,922 138,564 141,531 144,498
Commercial 16,652 16,790 16,950 17,136 17,341 17,546
Motor Fuel 1 1 1 1 1 1
Military 2 2 2 2 2 2
Industrial 15 15 15 16 15 15
Transportation 92 93 94 95 96 97
NC - East Customers 148413 180537 152,984 185812 188086 162,159
Total North Carolina Customers £79.566 £84.807 £91.000 698210 106274 114330
12-Months Ending Mar 2011
NC Waest Firm Requirements Excluding Special Contracts
Residential 21,069 21,205 21,365 21,548 21,757 21,966
Commercial 26,141 26,189 26,240 26,292 26,346 26,400
Motor Fue! 10 10 10 10 10 10
Industrial 2,275 2,275 2,275 2,275 2,275 2,275
Transportation 16,499 16,613 16,726 16,839 16,952 17,178
Co Use & Unacct 8s8 862 866 &7 875 882
Requirements NC - West 66,852 67,154 67,482 67,835 68,215 68,711
12-Months Ending Mar 2011
NC East Firm Requirements Excluding Special Contracts
Residential 5,392 5,474 5,567 5,675 5,797 5,918
Commercial 12,702 12,808 12,930 13,071 13,228 13,384
Motor Fuel 1 1 1 1 1 1
Military 3,470 3,470 3,470 3,470 3,470 3,470
Industrial 804 804 804 804 804 804
Transportation 20,494 20,717 20,940 21,163 21,386 21,608
Co Use & Unacct 557 563 568 574 581 587
Requirements NC - East 43,420 43,837 44,280 44,758 45,267 45,772
Total NC Requirements 110,272 110,991 111,762 112,593 113,482 114,483

“FY2011  FY 2012 FY 2013 FY 2014 " FY 2015 FY 2016
Annual Base Load 40511715 41,786,295
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North Carolina .

Firm Base Load Requirements Excluding Special Firm Transportation Contracts
All